To Rakuten Mobile, Inc. Date of Entry (MM/DD/YYYY): /

Legal Representative’s Consent Form / Named Payer’s Consent Form

I, acting as a legal representative of the subscriber (or, if the subscriber is a minor and has another person with joint parental authori-
ty, a representative of the persons with joint parental authority), hereby give my prior consent to the following choices.
* All items of this Consent Form should be completed by a legal representative (i.e., person with parental authority or guardianship).

Contract-related Consent

- I will enter into a new contract under various terms of use set forth by Rakuten Mobile, Inc.;
- After the execution of the contract, | will change and terminate any items related to the line held in the subscriber’s name (such as billing plans, options, subscriber
information, and payment methods), and purchase, cancel, and suspend the use of, new subscription (i.e., addition of a separate line and option), and various

apps and content services; and Consent
- I will enter into a contract or installment contract to purchase a mobile phone or other products, and will apply for the trade-in program.
When applying for Rakuten SAIKYO U-NEXT, in addition to the above, you must also agree to the following: D

- To conclude a new contract based on the following terms and conditions: X
(1) U-NEXT Terms of Use: https://r10.to/hFMQYS(opens in a new tab); (2) Rakuten SAIKYO U-NEXT Terms of Use: https://r10.to/hPDa7a(opens in a new tab); *Required
(3) U-NEXT Privacy Policy: https://r10.to/hNcAPR(opens in a new tab); and (4) Rakuten SAIKYO U-NEXT Precautions and Additional Consent Items:
https://r10.to/hYbFx1(opens in a new tab)

- Customers under 18 years of age must have a parent or legal guardian register for a membership and use U-NEXT through that account.

*When applying for Rakuten Mobile Kaikae Chotoku Program, you are also kindly requested to consent: Consent
- That a subscriber under the age of 18 is not allowed to apply for the Program;
- That a subscriber needs to hold a Rakuten Card in his or her own name; and

- That if the old product returned by you when you transfer to another mobile carrier or cancel your mobile phone service contract does not satisfy the criteria for

*Required fi
your device’s conditions designated by us, you will be separately requested to pay repair cost. equired for

the applicant

Filtering Service (for Subscribers Under the Age of 18)

1. Rakuten SAIKYO Plan, Rakuten SAIKYO U-NEXT

- For applications by individuals under 18 years of age, a subscription to the filtering service provided by our company is mandatory as a safety option for secure usage.

- Rakuten Mobile, Inc. will automatically incorporate a mandatory provision in the contract for individuals under the age of 18.

- As mandated by law, filtering services must, in principle, be activated in stores. Following contract execution, R CREW (shop clerk) will manage the basic initial settings.

- Understanding that our company's filtering service effectively reduces the risk of being involved in crimes by blocking illegal and harmful information by re-
stricting accessible sites when using the Internet.

- If the subscriber choose not use the filtering service, they must submit a “Notice of Request form of Filtering Service Cancellation (Filtering Service Waiver
Form) ” after the contract has been concluded.

Consent

2. Apple Watch Family Sharing and Screen Time Settings *Required
- Activating the “Screen Time” feature is mandatory.
- “Screen Time” aids in mitigating the dangers of crime involvement by controlling internet site access and can help curb excessive internet and app usage by
setting communication/call restrictions, app usage timers, and downtime schedules.
- Itis important to note that if a parent or guardian deems the filter unnecessary, they must manually turn off the “Screen Time” feature on their device.

Consent to the use of Anshin Control

I, as the legal guardian, confirm that the subscriber understands and agrees to: Confirmed

- “Anshin Control” is a filtering service provided by Rakuten Mobile to protect the subscriber from harmful online content.

- Rakuten Mobile may obtain part of the subscriber’s communication data (e.g., browsing history) and control communications as needed to deliver this service. D
To withdraw consent or ask about this service, the subscriber may contact the support desk below.
[Contact] Rakuten Mobile Communication Center https://network.mobile.rakuten.co.jp/support/ *Mandatory

Setting up the filtering service with shop support *Required only if applying at a shop. Not required for Web applications or succession

[When proceeding to set up the filtering service]
I would like to set up the filtering service now with shop staff support.
[When declining to set up the filtering service]

I would not like shop staff support to set up the filtering service, with the following understanding:
-lunderstand the filtering service is a necessary measure to minimize exposure to harmful content that may hinder the healthy Setup declined
development of minors.

-If I do not complete setup at the shop, | will set it up myself later.

Proceed with setup

Payment-related Consent

- The subscriber’s bills will be sent to my (person with parental authority’s or guardian’s) current address and contact details;
-1, as a person with parental authority or guardian, will pay each of the charges for the services used by the subscriber using any of the designated methods of
payment (such as credit card in my name and my account information);
-In case of a delinquency in payment of the charges, | will make efforts to cure it; and
- Rakuten Mobile, Inc. will utilize my (person with parental authority’s or guardian’s) personal information for the purposes mentioned below:
(1) To investigate the ability of the named payer to pay at the time of application for the service contract and while the relevant subscriber’s contract continues to be effective;
(2) To bill the charges under its contract with the subscriber; and
(3) To send notices and announcement letters from Rakuten Mobile, Inc. to confirm or otherwise change the above, and to handle other affairs incidental to the above.
* For more details, please see our Privacy Policy. * Rakuten Points for Rakuten Mobile services will be awarded to the subscriber.

Consent

x Date of birth

[

2 Name (MM/DD/YYYY) / /
Q

@ Postal code: C

2 ontact

2 Address phone number

< Relationship with the subscriber Person with parental authority / Guardian of a minor / Guardian of an adult *Required

2

32 Name D i

= . : ate of birth

g | M personthemsenes MM/DD/YYYY) ! !
I3 Postal code: Contact

[}

= Address phone number

(o))

S E-mail address of legal representative @

*This Consent Form is valid when it is received within one month from the date of creation. *Rakuten Mobile, Inc. may contact the consenter for the purpose of confirmation. * If this Consent Form contains any false or erroneous
descriptions, we will have no responsibility and may terminate the relevant service contract. *This consent remains valid even if the applicant changes their address, and a change of address does not invalidate this consent.

To be filled by Rakuten Mobile, Inc.

To be filled Name Person The reason [ ] Setup Later
by Rakuten of in R CREW
Mobile, Inc. shop charge support not needed Plan to cancel ([ ] Pricerelated [ | Feature/Quality concerns [ | Will not use)
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Legal Representative’s Consent Form /

Named Payer’s Consent Form [Sample]

Please enter the date of

To Rakuten Mobile, Inc. 0 Date of Entry Mm/oD/yYYY): 4/ 3/ 20XX completing the Consent Form.

Legal Representative’s Consent Form / Named Payer’s Consent Form

|, acting as a legal representative of the subscriber (or, if the subscriber is a minor and has another person with joint parental authori-
ty, a representative of the persons with joint parental authority), hereby give my prior consent to the following choices.
* Allitems of this Consent Form should be completed by a legal representative (i.e., person with parental authority or guardianship).

Please confirm the detailed
terms of the contract and
tick the box “Consent”.

Contract-related Consent

- I will enter into a new contract under various terms of use set forth by Rakuten Mobile, Inc.;

- After the execution of the contract, | will change and terminate any items related to the line held in the subscriber’s name (such as billing plans, options, subscriber
information, and payment methods), and purchase, cancel, and suspend the use of, new subscription (i.e., addition of a separate line and option), and various
apps and content services; and Consent

- I will enter into a contract or installment contract to purchase a mobile phone or other products, and will apply for the trade-in program.

Please confirm the detailed
terms of “Rakuten Mobile
Kaikae Chotoku Program”

When applying for Rakuten SAIKYO U-NEXT, in addition to the above, you must also agree to the following: and tick the box “Consent”.

- To conclude a new contract based on the following terms and conditions:
(1) U-NEXT Terms of Use: https://r10.to/hFMQYS(opens in a new taby); (2) Rakuten SAIKYO U-NEXT Terms of Use: https://r10.to/hPDa7a(opens in a new tab);
(3) U-NEXT Privacy Policy: https://r10.to/hNcAPR(opens in a new tab); and (4) Rakuten SAIKYO U-NEXT Precautions and Additional Consent Items:
https://r10.to/hYbFx1(opens in a new tab)

- Customers under 18 years of age must have a parent or legal guardian register for a membership and use U-NEXT through that account.

Please confirm the detailed
terms of the filtering service
and tick the box “Consent”.

*When applying for Rakuten Mobile Kaikae Chotoku Program, you are also kindly requested to consent: Consent

- That a subscriber under the age of 18 is not allowed to apply for the Program;

- That a subscriber needs to hold a Rakuten Card in his or her own name; and

- That if the old product returned by you when you transfer to another mobile carrier or cancel your mobile phone service contract does not satisfy the criteria for e TTTad o
your device’s conditions designated by us, you will be separately requested to pay repair cost. the applicant

Please confirm the detailed
terms of the Anshin Control
and tick the box “Confirmed”.

Filtering Service (for Subscribers Under the Age of 18)

. Rakuten SAIKYO Plan, Rakuten SAIKYO U-NEXT

- For applications by individuals under 18 years of age, a subscription to the filtering service provided by our company is mandatory as a safety option for secure usage.

- Rakuten Mobile, Inc. will automatically incorporate a mandatory provision in the contract for individuals under the age of 18.

- As mandated by law, filtering services must, in principle, be activated in stores. Following contract execution, R CREW (shop clerk) will manage the basic initial settings.

- Understanding that our company's filtering service effectively reduces the risk of being involved in crimes by blocking illegal and harmful information by re-
stricting accessible sites when using the Internet.

- If the subscriber choose not use the filtering service, they must submit a “Notice of Request form of Filtering Service Cancellation (Filtering Service Waivey
Form) ” after the contract has been concluded.

00 6 0 0 ©

Please tick the box “Proceed
with setup” when you require
thefiltering service to be

Consent

2. Apple Watch Family Sharing and Screen Time Settings : «,
- Activating the “Screen Time” feature is mandatory. enabled and tick the box Setup
- “Screen Time” aids in mitigating the dangers of crime involvement by controlling internet site access and can help curb excessive internet and app usage by declined" when Yyou donot.
setting communication/call restrictions, app usage timers, and downtime schedules.
- Itisimportant to note that if a parent or guardian deems the filter unnecessary, they must manually turn off the “Screen Time” feature on their device.
Consent to the use of Anshin Control o When you pay monthly
1, as the legal guardian, confirm that the subscriber understands and agrees to: Confirmed Charges using the credit card

or bank account held in the
name of a legal representative

+ Rakuten Mobile may obtain part of the subscriber’s communication data (e.g., browsing history) and control communications as needed to deliver this servic

- “Anshin Control” is a filtering service provided by Rakuten Mobile to protect the subscriber from harmful online content. 6
To withdraw consent or ask about this service, the subscriber may contact the support desk below.

[Contact] Rakuten Mobile Communication Center https://network.mobile.rakuten.co.jp/support/ *Mandatory (person with pqrentql
Setting up the filtering service with shop support *Required only if applying at a shop. Not required for Web applications or succession authority or guardian), please
[When proceeding to set up the filtering service] confirmthe pdyment matters
I would like to set up the filtering service now with shop staff support. " :
[When declining to set up the filtering servicel \/ Proceed with setup to be consented and tick the
I would not like shop staff support to set up the filtering service, with the following understanding: box “Consent”.
-lunderstand the filtering service is a necessary measure to minimize exposure to harmful content that may hinder the healthy Setup declined

development of minors.
+If I do not complete setup at the shop, | will set it up myself later.

g Information on the subscriber

(if a minor) should be

- The subscriber’s bills will be sent to my (person with parental authority’s or guardian’s) current address and contact details; entered by his or her Iegql
-1, as a person with parental authority or guardian, will pay each of the charges for the services used by the subscriber using any of the designated methods of .
P P yorg pay 9 4 9 any < representative (person

Payment-related Consent

payment (such as credit card in my name and my account information); ! 3
- In case of a delinquency in payment of the charges, | will make efforts to cure it; and Consent with pPa rental authorlty or
- Rakuten Mobile, Inc. will utilize my (person with parental authority’s or guardian’s) personal information for the purposes mentioned below: guqrdia n)
(1) Toinvestigate the ability of the named payer to pay at the time of application for the service contract and while the relevant subscriber’s contract continues to be effective; °
(2) To bill the charges under its contract with the subscriber; and
(3) To send notices and announcement letters from Rakuten Mobile, Inc. to confirm or otherwise change the above, and to handle other affairs incidental to the above.
* For more details, please see our Privacy Policy. * Rakuten Points for Rakuten Mobile services will be awarded to the subscriber. Please circle the applicable
_ , ] ) Date of birth relationship with the
@
9 H Name Ichiro Rakuten ([Given name] [Family name]) Oy, 3 /7 3 72007 contract holder.
S
3 Postal code: 158-0094 Contact
3 Address Rakuten Crimson House, 1-14-1 Tamagawa, Setagaya-ku, Tokyo | phone number 03-1234-5678

¢) Please enter information
on the legal representative

Relationship with the subscriber g‘ erson with parental authority 7>Guardian of a minor / Guardian of an adult *Required

N : ‘
mustberaricensytne | TAO RakUten (1Given namel Family namel ) m Dateofbirth | 3, 11/ 1967 (person with parental

2

=

5

s

2 person themselves. (MM/DD/YYYY) . R

o Postal code: 158-0094 Contact authority or guardian).

g Address . e 03-1234-5678

5 Rakuten Crimson House, 1-14-1 Tamagawa, Setagaya-ku, Tokyo | phone number

o

3 E-mail address of le: i

gal representative XXXXXXXXXXX @ XXXXXXX.COmM .
12 The legal representative’s
*This Consent Form is valid when it is received within one month from the date of creation. *Rakuten Mobile, Inc. may contact the consenter for the purpose of confirmation. * If this Consent Form contains any false or erroneous . N
descriptions, we will have no responsibility and may terminate the relevant service contract. *This consent remains valid even if the applicant changes their address, and a change of address does not invalidate this consent. (parent/g uardian s) name must
To be filled by Rakuten Mobile, Inc. be hand-written by the legal

Tobefilled | Name Person The reason e —— representative themselves.

by Rakuten of in R CREW 5 N

Mobile, Inc. | shop charge support not needed Planto cancel (|| lated (| = )

Please enter e-mail address
of the legal representative
(person with parental
authority or guardian).

Rakuten Mobile

March






