
Request form of Filtering Service Cancellation  
(Filtering Service Waiver Form)

Information of the Person with Parental Authority
Name of the person 

with parental authority 
(Applicant)

Address
Postal code:

Contact phone number

Information of the Subscriber who Cancels a Filtering Service

Name of subscriber

SIM phone number of 
subscriber

Address
Postal code:

Check the reason(s) for the filtering service cancellation:
□ The subscribing minor is employed, and enabling the filtering service would seriously impede their work

□
The subscribing minor has a disability or illness, and enabling the filtering service would seriously 
impede their daily life

□
The person with parental authority (applicant) of the subscribing minor suitably ascertains the 
internet usage to ensure that said minor does not meet with any harmful materials

Rakuten Mobile i-FILTER Cancellation Desk 
Rakuten Crimson House 
1-14-1 Tamagawa, Setagaya-ku, Tokyo,  
158-0094

Date of Entry (MM/DD/YYYY):　　/　　/

As the person with parental authority over a minor that uses a cellphone, I am stating that the minor will not use the filtering service for the 
following reason(s).

*If you have more than one line, you must fill out one request form per line.
*Please note that if the submitted documents are incomplete, the application will not be accepted.

※If you have more than one line, please ensure that there are no mistakes with the telephone numbers.

(1) In line with the enforcement of the Act on Establishment of Enhanced Environment for Youth's Safe and Secure Internet Use 
(hereinafter, Act on Youth's Safe and Secure Internet Use), you are required to report if the subscriber is under the age of 18.

(2)  If the subscriber is under the age of 18, you must apply for and use ANSHIN-Control by i-FILTER by enforcing the Act on Youth's 
Safe and Secure Internet Use.

(3)  Using the Internet (including Internet access via wireless LAN) may lead to opportunities to access harmful information that 
impedes young people’s healthy development. In addition, pay attention to the following risks arising from Internet use.

1. Many cases of young people caught up in crimes by accessing online dating sites, adult sites, or sites with violent expressions.

2. Exchanging information with strangers through profile-sharing websites and social media services may result in your information leaking or having your 

privacy infringed upon through the unauthorized reproduction of photos.

3. The irresponsible posting of individuals on websites, such as blogs and bulletin boards, can lead to slander or defamation and could be charged.

4. There may be cases of being accused of forcible obstruction of business or threats due to posting threats online out of curiosity. 

(4)  ANSHIN-Control by i-FILTER does not eliminate all of the above risks. When a minor is going to use a cellular phone, ensure that 
you clarify the intended use, how it should be used, and agree on rules for screen time and fees, etc.

Signature

Please confirm the precautions described in this manual and affix your signature before sending it by post.
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